REPUBLIC TRASH CART TRANSITION PROGRAM
BASICS

WHY?

• Republic Services will begin delivering trash carts to
residents on July 13, 2015.

With automated collection, trash pick-up is cheaper,
safer and cleaner. Carting achieves the following:

• Approximately 60,000 households will be aﬀected.

• Reduces costs by preventing injury to DPW workers
since heavy lifting and riding on the back of trucks is
no longer necessary;

• The area receiving carts includes Solid Waste
Districts 2, 4 and 10.
• All carts will be delivered to residents by September
30—and automated pickup implemented on October 5.
• Republic Services plans to transition all its service
areas to automated pick-up over the next two years.
• Republic Services will mirror DPW’s policies
regarding cart service and trash pick-up.
• Heavy trash pick-up will change in the transition area.
While in the past residents could leave two heavy trash
items at any time, with the move to automated pick-up
heavy trash will only be collected in the last full week
of each month on residents’ regular pick-up days.

• Increases public safety as the containers are easier
to manage and less likely to protrude into pathways;
• Protects public health by keeping trash secure from
the elements and away from animals; and
• Limits illegal dumping and makes it easier to
investigate.

CART PLACEMENT GUIDELINES
- Do not overload or you may have diﬃculty
controlling the cart.
- Do not put sand, soil, rocks or concrete in cart.
- Do not put anything hot, such as ashes, in the
cart.
- Do not put paints, solvents, gasoline, oil, etc. in
the cart.
- Put all trash in kitchen-size (10-15 gallon) bags
before placing inside the cart.
- Place cart as close to the curb as possible, but
no farther than 2-3 feet away from the curb.
- Keep your cart at least 5 feet away from all
objects and buildings.
- Put your cart out by 7 a.m. on your scheduled
pick-up day.
- Place cart with arrows facing pick-up point
(street or alley).
Continue on next page

www.indy.gov/cart

REPUBLIC 96 GALLON CART TRANSITION PROGRAM
FREQUENTLY ASKED QUESTIONS
What if my cart is stolen?
First call the Indianapolis Metropolitan Police Department's non-emergency number at (317) 327-3811 to
make a police report. Once you have this report number, give it to the Mayor's Action Center at
327-4MAC (4622) and ask for a replacement. When the police report is confirmed, a replacement cart
will be delivered to your home.
How will the elderly and disabled be accommodated by Republic?
Smaller carts will be made available for those who meet ADA requirements or have special needs who
cannot use the 96-gallon cart. Republic crews will also provide walk-up service for those who meet ADA
requirements and need assistance with their carts. Residents who need a smaller cart and/or walk-up
service should call the Mayor’s Action Center at 317-327-4MAC.
What about excessive yard waste?
Smaller yard waste, such as clippings and twigs, can be bundled and placed in the new 96-gallon carts
for pick-up on regular trash day. Larger yard waste can be bundled and left out for pick-up on heavy
trash days. Each bundle of yard waste counts as one heavy trash item. Two total items per household are
allowed for heavy trash pick-up. Limbs longer than 3 feet long and 3 feet in diameter cannot be
accepted, as they can damage equipment. Bags of leaves can be left out on heavy trash days. Each bag of
leaves counts as one heavy trash item. As an alternative, residents can drop off excess yard or any waste
for a small fee at the Citizens’ Transfer Station.
Do I have to purchase an additional 96-gallon cart if I already own one?
If your personal cart meets the right specifications for automatic trash trucks, you can use it as your
additional cart and forgo purchasing one for $65 through the City or Republic Services.
- 96-gallon measurements: 35” x 27” x 47.5” (l x w x h)
- 65-gallon measurements: 32” x 24.25” x 42” (l x w x h)
Call 327-4MAC to see if your cart meets requirements for automated pick up. Keep in mind that crews
will not pick-up more than two carts of trash on regular pick up days. Neither the City nor Republic can
be held liable for damage to a resident-purchased, off-brand cart.
Will the transition to carting affect the leaf season program? Can I still leave out up to 40 bags of leaves?
The leaf season program procedures will not be affected by Republic’s transition to carts. Learn more
about this year’s program at the City’s Leaf Collection Homepage.
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