
 

  

WHAT YOU REALLY WANT IN 
A MORTGAGE BROKER. 

 
While I encourage people to save 100% down for a home, a 

mortgage is the one debt that I don't frown upon. 
~ Dave Ramsey, financial advisor
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A good mortgage broker or loan officer can be a real asset in your house hunt. There are all 

kinds of mortgage companies, and the brokers and loan officers who work at each will be able 

to offer you a specific range of loan options. Here's what you need to know in a nutshell: 

Go Big 
There are nationwide mortgage (often online) companies that have their own in-house 

mortgage "products." (A mortgage product is a particular type of loan for different kinds of 

borrowers, containing different rates and fees...it's a way of managing risk.) The people who 

help you at these companies are called "loan officers." They can offer you only the packages 

their company provides. (That will become important in a moment...keep reading.)  

 

These companies may have great rates because of their larger footprint, enabling them to 

spread the risk. And because their products are streamlined, they can often close quickly. 

 

Go Small 
Then there are smaller state-wide or local loan companies with different packages that might 

be designed to meet more local needs. For instance, a local company in a farming community 

might be better suited for someone who's borrowing for a farm purchase. Credit Unions often 

fit this category. The people who help you at these companies are typically called loan 

officers.  

 

 

A loan officer is limited to what the company offers. Contrast 
that with a broker who can offer products across different 
companies. You’ll notice that the terms are often used 
interchangeably, but there is a real difference.  
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Go Specialty 
There are specialty lenders who create loan packages for particular types of borrowers, 

including low-income or poor credit borrowers, or members of the military, or school teachers, 

for instance. These lenders typically rely on brokers for selling their loans. The loans are also 

typically "resold" as an asset to fund the lender's/bank's activities. 

 

 

 

Go Broad 
And then there are general mortgage brokers (vs loan officers) who specialize in finding 

different loan packages for borrowers. They will shop for packages at a variety of local and 

nationwide lenders, so they can find something that might suit their borrower clients. For 

instance, if you are hunting for fixer-uppers, you might want a loan that includes money for the 

fixes, sometimes called a rehab loan. A mortgage broker will know who has the best 

packages for that type of loan. 
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Thoughts about Choosing the Source of 
Your Mortgage... 
 
If you're a typical home buyer, perhaps with a 700+ credit score and at least 5% down 

payment, then a nationwide lender might provide the best rates and fees for you.  

 

But if you're a buyer with special circumstances, such as being a teacher, you may want a 

local lender who can shop special deals and rates for you, including recommending programs 

for low-income borrowers and teacher-only loans.  

 

If you belong to a credit union, you may get better rates and fees there (but you may not, so 

compare!). 
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Once You’ve Chosen a Mortgage Source, 
Here’s How to Compare Mortgage Loans… 
 
You can compare offers from up to three lenders in 30 days without affecting your credit 

score. So why not apply at the nationwide lender, then a local bank or credit union, then a 

friendly local broker who has their fingers on a lot of local loan packages? Resist the urge to 

make a commitment to any of them until you've heard from all of them. You'll have to fill out 

the loan application three times and likely pay an application fee, but it could be worthwhile in 

the long run, making a difference of many thousands of dollars.  

 

On the other hand, if you know someone you trust in the business, or you are working through 

a personal banker, then you may not need to shop mortgages. 

 

If you need a recommendation for local lending sources, do your research online using Yelp, 

for example, or ask me for referrals. 

 

Ask me for some 
recommended mortgage 
sources! 
 


